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NO IFS..., BUTS OR MAYBES... 

The “road ahead” will have many twists, turns 
and peaks to conquer. Milestones should be 
checked off, quantified and maintained. 

VIRTUES
At no time should lies be contemplated, or tolerated.

It is unconscionable, to charge for services which have not 
been sought, have been paid for but never utilised. Issuing 
or maintaining life insurance policies for the dead is simply 
beyond this world.

Be true to yourself. To do otherwise is to cheat yourself.

The evidence during, and the consequences since the 
conduct, conclusion and release of the report from the 
Australian Banking Royal Commission is sufficient to identify 
the extent, toxic nature and adverse manifestations of lies, 
many of which were ingrained in corporate cultures.

Those will not die, and the perpetrators will have to live with 
them and themselves. There are no shades of grey in lies. It’s 
a matter of black and white.

A COOL HEAD
In moments of anxiety, panic and concern a “cool head” is a 
magnet that facilitates cohesion, integration and focus. For 
some two decades home builders, property developers and 
real estate agents were too involved in reaping the fruits and 
benefits of continuing “boom” times.

Returns from an investment in taking the time to contemplate 
and to ponder the question, “what if”? were not recognised, 
nor respected. The consequences are typically immediate, 
sustainable and profound.

“Buts” and “Maybes” need to be considered in context.  
They are seldom barriers or impediments. Rather, they 
demand justification, and that is reasonable and ultimately 
reassuring. There are lessons aplenty awaiting those in the 
broader retail sector.

Imagine the scope possible for the Brexit negotiations 
between Britain and the European Union, and within 
Westminster. Accountability and justification apply to all.

Funding, construction and the administration of a wall on the 
border between the United States of America and Mexico 
may well be another issue.

In that instance key questions relate to the aim itself. Some 
things are not negotiable, as evidenced in the attitudes of 
the US President and the Democrats in Congress. What is 
the aim? Raw political power. The proposed wall is simply a 
means to that aim.

GOOD TIMES AHEAD
With the effluxion of time, good times will return.

In those periods, as now, it is important to not look or present 
“too good”. Talking too much will have little or no audience.

Don’t stop dreaming. However, dreams and their content 
must never become the aim.

And yes, think. Share those thoughts. Develop, refine, 
reinforce and extend them. But avoid the temptation to make 

them the final objective. Innovate, create and simplify. Each 
is an essential attribute of disruption. Don’t leave it to others 
to  ask, “IF?”

RECALIBRATE
Volatility, toxicity and dysfunction are each components of 
the prevailing marketplace and, seemingly, the cultures of 
many entities throughout the world, across Australia, within 
communities and among peers, clients and associates.

At a time when all around you are losing their heads, a measure 
of stability, consistency and integrity is greatly valued.

A measure of balance will enable the “ship” to be steadied, 
a new course to be set and broad horizons challenged and 
conquered.

IF (only). Thank you Rudyard Kipling.
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As mentioned on page 3 of this issue, this will  
be the last hard copy of Pet Industry News.

From June a link to read or download the 
magazine will be emailed to 4500 email 
addresses in my database.

If you don’t receive the weekly newsletter then 
I don’t have your email address. If this is the  
case and you want to continue to receive the 
magazine then please subscribe via my web site  
www.petnews.com.au/subscriptions
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