
Pet Industry News   |   37

PET INDUSTRY ASSOCIATION AUSTRALIA

CEO REPORT   
MARK FRASER

As we approach another year’s end, PIAA is already planning 
ahead for 2019. With an ever-changing industry landscape, 
we need to be able to re-invent ourselves in order to remain 
relevant, transparent and at the forefront of change.

Our new strategic plan will be based on protecting the industry 
whilst maintaining the right for all to responsibly own a pet. 
PIAA will focus on engaging members and demonstrating the 
value of membership, acting as the voice for the industry, and 
setting strong industry standards.

We will continue to grow brand awareness through public 
engagement, increase association membership by delivering 
value, and ensure the right people are in the right roles.

We will be approaching our corporate partners and also 
corporate non -members to ensure we have the funding to 
continue as the only voice for each and every sector of the 
industry. Advocacy is at the head of all our endeavours and 
PIAA now has a seat in almost every State or Territory, giving 
input into crucial legislative decisions and ensuring that the 
industry’s opinions and needs are considered at every level of 
proposed change.

As a small Not For Profit organisation representing an industry 
at a national level, these endeavours are not cheap and a large 
part of PIAA outgoings are spent on our advocacy efforts 
around the nation.

This is where we need your support. Advocacy in itself does  
not generate any association revenue. Indirectly via 
membership, yes, but as a major arm of PIAA, we need your 
financial assistance to ensure we are able to keep on fighting 
the good fight.

We will be making contact with our corporate partners over 
the coming months and we look forward to discussing ways in 
which we can work together, through membership, sponsorship 
and strong partnerships.

If you are wondering how you can give back to the industry, 
then maybe it is time to think about how you can best support 
YOUR association.

We look forward to speaking with you soon. Have a great break.  
A merry Christmas and prosperous new year to all.


