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“In the end, creating a national registry 
appears to have become just too hard 
to do,” said Ms Dalton. “This country has 
states and territories that each have their 
own companion animal legislation; plus, 
there’s the federal government. Sadly,  
the local, state and federal governments 
do not communicate well with each  
other when it comes to re-homing 
companion animals.”

The Pet Industry Association would also 
ideally like to see a national microchip 
register, said CEO Mark Fraser. 

“We have given input to both NSW and 
South Australian governments and are 
happy with their plans for a state-run 
pet microchip register. Our issue is that 
they all keep creating their own register 
instead of working with other states to 
create a national combined register. Even 
to work with the same templates would 
be a good start,” said Mr Fraser.

PET ADDRESS PORTAL WORKING 
EFFECTIVELY
Dr Doug Black, owner/director of 
Microchips Australia (a distributor of 
microchips and readers) and director of 
national companion animal microchip 

registry Central Animal Records (CAR), 
said there is already a collaborative portal 
of registries that works successfully in 
reuniting lost pets with their owners. 

Pet Address (www.petaddress.com.
au) is like a registry of registries formed 
in 2007 by CAR, Australasian Animal 
Registry (AAR), PetSafe and National 
Pet Register (NPR), and keeps track of 
what microchips are registered in which 
registries. To find out with which – if 
any – registry the pet is registered with, 
simply type in the microchip number in 
the search bar and view the results. 

Just to be clear, Pet Address does not 
store the pet or owner information - it 
simply checks each registry database for 
the location of the chip number and if the 
chip number has an animal linked to it. 

“All of the companion animal microchip 
registries in Australia are linked to 
Pet Address (except for the NSW 
Government’s pet registry),” said Dr Black. 
“There are no other functional animal 
microchip registries licensed or approved 
by States to reunite pets with owners.”

If a Greyhound turns up lost and its 
microchip can’t be located via Pet 

Address, the owner can be found by 
contacting the relevant State greyhound 
racing body. When Greyhounds are retired 
from the racing industry to become pets, 
they are registered on one of the national 
microchip registries, he explained.

“Pet Address gained cooperation from all 
the national animal microchip registries, 
except for NSW Pet Registry, who have, 
at least, indicated their willingness to 
link to Pet Address in the future,” said Dr 
Black. “The South Australian Dogs and 
Cats Online (DACO) registry is yet to be 
commissioned and they have indicated 
they are looking at linking with Pet 
Address but have yet to make  
that decision.”

More recently, CAR took over the 
management of the NPR database – the 
country’s third largest registry – further 
cementing CAR as Australia’s largest 
microchip registry with 4 million animals. 
Today, Pet Address is co-funded by all of 
the founding national microchip registries 
(now minus NPR) as well as Homesafe ID 
and Global Micro Animal Registry. 

“The system works well with all of the 
registries communicating with the 
Pet Address portal, and that’s what is 
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