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Steritech is an Australian company that specialises in offering 
contract treatment services.  For over 40 years, Steritech 
has provided sterilisation and decontamination solutions to 
many different industries and offers Australia’s only contract 
Gamma Irradiation processes as well as Ethylene Oxide Gas 
Fumigation.

The Gamma Service provided by Steritech plays a very 
important part in their pet product customers’ supply chains.

The need for treatment is generally required when a customer 
must meet quarantine requirements or when they have a 
production issue that Steritech can resolve.  For example, 
E-Coli, Salmonella, Listeria, Bird Flu, pathogens, mould, insects 
and pests are eliminated using Steritech’s Gamma Service.  

When imported product requires treatment prior to entry 
into Australia, Steritech is relied upon to conduct pre-entry 
treatment.  All Steritech’s processes are Biosecurity approved.  
Additionally, customers utilise Steritech’s Gamma Service, prior 
to leaving Australia, in order to meet the quarantine conditions 
of the country of destination.

Raw materials used in the manufacturing process are also 
commonly treated when a level of sterility is required or when a 
contamination issue is found.

The Gamma process is chemical free, so there are no residuals 

or post-treatment quarantine periods required.  In most 
situations, product can be treated in its finished packaging and 
within their shipper cartons ready for distribution.  It is also a 
cold process, meaning no heat is transferred to the product.

Steritech is frequently approached by customers who have 
product or market access issues they are not able to resolve.  
Whether they have or haven’t used the Gamma Service before, 
Steritech will always work closely with their customers to find 
ways to deliver the solution they are looking for.  

Samples of product can be treated to see if the process will 
be effective in helping the customer.  This is very beneficial 
to customers as it allows them to test the process first and 
assess the results.

With 3 sites in Australia, situated in Dandenong Vic, Wetherill 
Park NSW and Narangba Qld, Steritech is well positioned 
to work with new and existing customers to help open new 
pathways to market, help protect their product or simply 
consider using the service in place of another method.   

For more information contact your local Steritech office:

VIC: 03 8726 5566      sterinsw@steritech.com.au
NSW: 02 8785 4400    sterinsw@steritech.com.au
QLD: 07 3385 8400      steriqld@steritech.com.au
Or visit their very comprehensive website at www.steritech.com.au 

The logistics of getting your product 
from warehouse to customer is hard 
enough at the best of times.   
When you have production issues or 
quarantine requirements added into 
the mix, you need an experienced 
company that can help.
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